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Introduction 

Allsorts Support community &Allsorts Support Services CIC, subsequently in this policy 

referred to as the ‘organisation’, has a statutory duty to ensure that appropriate policies, 

supporting procedures and guidelines are in place to comply with legislation, enabling all 

staff to fulfil their roles safely and competently to provide effective and appropriate 

services for service user’s.  

We want all service users to have successful and fulfilling lives. 

This policy document should be considered in conjunction with all other relevant duties, 

policies and guidance. 

Aim of the Policy  

This policy is intended to set out the values, principles and policies underpinning the 

organisation’s approach to the Infection Prevention & Control Policy & Procedures for all 

staff.  

The policy has the following aims: 

 To maintain a safe and healthy environment for all service users and employees.  

 To comply with applicable laws and legislation.  

This policy is informed by the organisation’s understanding of its statutory duties as an 

employer. 

 

Having effective, up to date and easy to follow policies and written documents minimises 

risk to service user’s, employees and the organisation itself and can ensure that statutory 

requirements, standards and regulations are understood and provides a framework to 

monitor compliance. To ensure the organisation provides a robust and clear framework, 

the organisation has developed this policy to manage processes to achieve compliance and 

effective co-ordination across the organisation.  

Through this policy the organisation will ensure that there is a process whereby all policy 

documentation is consistent. In addition, there will be an effective process for managing 

and reviewing policies and any associated written documents on a regular basis, to ensure 

that documentation remains legally compliant and actions are undertaken in a safe and 

efficient manner.  

 

This policy will ensure that the organisation meets its legal responsibilities and provides a 

clear organisational approach to documentation. 
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Purpose  

The organisation is responsible for ensuring that appropriate systems and processes are in 

place within the organisation to protect staff, minimise the risk of infection and reduce the 

risk of cross infection.  

This policy exists to help protect the organisation’s staff, service users and the public from 

the risks of infection and for the organisation to comply with national guidance and 

legislation including Health and Safety at Work Act 1974 and the Control of Substances 

Hazardous to Health Regulations 2002.  

It is recognised this policy will be relevant to some members of the organisation staff more 

than others i.e. P A’s, office staff and volunteers. 

 

Scope  

This policy applies to all of the organisation’s employees irrespective of age, sex, gender 

reassignment, sexual orientation, race, religion or belief, disability, marriage and civil 

partnership or pregnancy and maternity, provided that the matter at issue is within the 

control of the organisation. This policy applies to the organisation’s ‘bank’ employees and 

those employed on temporary, honorary and fixed term contracts.  

Individuals employed by agencies and other contractors will be expected to adhere to the 

standards contained in this policy when undertaking work for the organisation.  

Standard infection prevention and control (IPC) precautions underpin safe practice, 

offering protection to both staff and service users from healthcare related infections.  

 

This policy will cover the following specific areas of standard infection prevention and 

control precautions: 

  Hand Hygiene. 

  Personal Protective Equipment. 

 

Responsibilities  

The organisation has a responsibility to oversee the implementation of this policy and to 

ensure that managers and all staff take action to meet the organisation’s obligations to 

minimise the risks of infections and comply with national guidance and legislation.  

Managers have a responsibility to follow this policy and to act on issues of poor conduct in 

an appropriate and timely manner, as well as assist and support employees to meet the 

required standards of conduct.  

Employees have a responsibility to familiarise themselves and act in accordance with this 

policy.  

 

Hand Hygiene  

Hands are the principal route by which cross-infection occurs and hand washing is one of 

the most important procedures for preventing the spread of infectious disease.  

Hand decontamination is a simple and effective way in which staff can prevent the 

transmission of infection and protect themselves.  
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Micro-organisms Found on the Skin 

 Resident (Normal) Flora - forms part of the body’s normal defence mechanisms and 

protects the skin from invasion by more harmful micro-organisms. They rarely cause 

disease and are of minor significance in routine clinical situations.  

Transient Flora - acquired by touch e.g. touching patients, from the environment, 

equipment, laundry, etc. They are located superficially on the skin, readily transmitted to 

the next thing touched, and are responsible for the majority of healthcare associated 

infections. They are easily removed by hand decontamination. 

 

Hand Care 

In order to achieve effective hand hygiene, it is important to look after the skin and 

fingernails. Damaged or dry skin leads to loss of smooth skin surface, and increases the 

risk of skin colonisation with resistant organisms such as Meticillin resistant 

Staphylococcus aureus (MRSA).  

Continuing damage to the skin may result in cracking and weeping, exposing staff to 

increased infection risk, which can lead to sickness and absence.  

Cover cuts and abrasions with water-impermeable dressing.  

Skin damage and dryness often results from frequent use of harsh soap products, 

application of soap to dry hands, or inadequate rinsing of soap from the hands.  

It is therefore essential that staff always wet hands before applying liquid soap and rinse 

and dry hands thoroughly.  

Regular use of hand cream may help to prevent skin damage. Communal pots of hand 

cream are not recommended due to the potential for contamination of the hand cream.  

 

When to Perform Hand Hygiene  

Both the decision to decontaminate hands and what type of cleaning agent to be used 

should be based on a risk assessment. 

 

This must include the likelihood that micro-organisms have been acquired or may be 

transmitted, whether the hands are visibly soiled, and what activity is about to take place. 

 All staff must decontaminate their hands:   

  Before preparing or eating food. 

  After using the toilet. 

  After using cleaning products. 

  After removing disposable gloves (gloves are not a substitute for effective handwashing 

– they can develop holes whilst in use and hands can become contaminated on removal of 

gloves).   

  After body fluid exposure/risk. 

  After handling contaminated laundry and waste. 
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Choice of Cleansing Agent  

Liquid Soap  

Washing the hands with plain liquid soap and water is adequate for most routine activities. 

Hand washing with soap lifts transient micro-organisms from the surface of the skin and 

allows them to be rinsed off.  

 

Alcohol Hand Rub/Gels (with emollients).  
These may be used in place of soap and water if hands are visibly clean. They are 

especially useful if hand washing and drying facilities are inadequate, or where there is a 

need for rapid or frequent hand washing. These agents have disinfectant activity, and 

destroy transient micro-organisms. If applied for an extended length of time, they will also 

destroy some resident flora. 

Alcohol hand rubs are recommended products for ensuring effective hand hygiene in all 

service users care situations except when:   

  Hands are visibly soiled. 

  There is evidence of diarrhoeal illness including Norovirus and Clostridium difficile.   

  After removing disposable gloves. 

  There is direct hand contact with any body fluids i.e. failure to don gloves or gloves 

punctured. 

 In these instances, hands should always be washed with liquid soap and water.  

 

Performing Hand Hygiene  

Routine Hand Washing  
Use liquid soap and water, and follow this procedure:  

   Wet hands under running water 

   Dispense one dose of liquid soap into a cupped hand 

  Wash hands vigorously – cover all surfaces as per hand hygiene technique (see 

Appendix 1).   

  Rinse hands thoroughly under running water. 

  Turn off taps using elbows (or paper towel if taps are not elbow-operated). 

   Dry hands with disposable paper towels. 

 

Alcohol Hand Rub/gels (with emollients)   

  Dispense required amount of product onto visibly clean, dry hands. 

  Ensure enough product is dispensed to cover surfaces of hands as per hand hygiene 

technique (see Appendix 2).  

 Rub vigorously until dry.  

 

Hand Drying  
Effective drying of hands after washing is important because wet surfaces transfer micro-

organisms more effectively than dry ones and inadequately dried hands are prone to skin 

damage. 
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Personal Protective Equipment  

Selecting Personal Protective Equipment 
The choice of personal protective equipment (PPE) selected depends on the anticipated 

risk of exposure to blood and body fluid during the particular activity. Many activities 

involve no direct contact with body fluid and do not require the use of protective clothing. 

Other procedures may result in contamination of the hands or clothing and require the use 

of gloves, a plastic apron. 

 

 Gloves  
Gloves are not a substitute for hand washing. Hands should be decontaminated before 

donning gloves and washed with soap and water and dried after removal, as they may be 

punctured, and because hands are easily contaminated as the gloves removed.  

To prevent transmission of infection, disposable, single use gloves must be used only once 

and disposed of.  

Disposable gloves must be worn for all activities that have been assessed as carrying a risk 

of exposure, or involve direct contact with blood, body fluids, secretions and excretions.  

 

Choice of Glove  

The organisation has a duty of care to minimise the risk of Staff or service users 

developing a latex allergy and to manage Staff and service users who have a latex allergy. 

Staff with a known or suspected latex allergy must not use latex gloves and latex gloves 

must not be used if the service user has, or is suspected of having, a latex allergy.  

 

Disposable Plastic Aprons  
Since the front of the body is the part most frequently contaminated by body fluid, 

disposable plastic aprons provide adequate protection in most circumstances. Disposable 

plastic aprons should be worn when contamination of clothing with body fluids is 

anticipated.  

Disposable plastic aprons should be discarded after each procedure and between service 

users.  

 

Safe Removal of Personal Protective Equipment  
PPE should be removed in an order that minimises the potential for cross contamination. 

Hand hygiene should be performed immediately after removing all PPE. 

 

Gloves  

  Grasp the glove in the palm with the opposite gloved hand and slowly withdraw hand 

outside of the glove. 

  Hold the removed glove in the gloved hand. 

  Slide the fingers of the ungloved hand under the remaining glove at the wrist. 

  Peel the second glove off over the first glove. 

  Dispose of into appropriate waste stream. 
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Aprons   
Break ties at neck and allow apron to fold over 

  Pull apron away from waist touching inside only and pull to break. 

  Fold or roll into a bundle. 

  Dispose of into appropriate waste stream. 

 

Infectious Diseases  

Diarrhoeal Illness including Norovirus  
If the organisation is experiencing an outbreak of diarrhoea or vomiting as a result of 

Norovirus, the organisation’s Staff should refrain from visiting any service user’s home 

unless the visit is essential or the areas affected can be avoided. On the occasions when 

staff are required to visit the service user home then the precautions detailed in this policy 

must be adopted.  

Any member of staff who has diarrhoea or vomiting should refrain from work until clear 

of symptoms for 48 hours, and feel well. 

 

Influenza Like Illness  

Staff and visitors should be encouraged to minimise potential influenza transmission 

through good respiratory hygiene measures:   

 Hands should be kept away from the eyes, mouth and nose.  

  Disposable, single-use tissues should be used to cover the nose and mouth when 

sneezing, coughing or wiping and blowing noses. 

  Used tissues should be disposed of promptly in the appropriate waste bin.  

  Tissues, waste bins (preferably lidded and foot operated) and hand hygiene facilities 

should be available for Staff and service users.  

  Hands should be cleaned (using soap and water if possible, otherwise using alcohol 

hand rub) after coughing, sneezing, using tissues or after any contact with respiratory 

secretions and contaminated objects.  
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Appendix 1 
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All policies and other written documents  

It is the responsibility of the Policy administrator to ensure that when a document is 

revised, a copy of the original is forwarded to the Manager.  

Once revised policies and other written documents are approved, the Manager will pass on 

to all employees.  

Staff will be notified of newly approved/revised policies, procedures and guiding 

documents within one week of approval by the manager.  

 

Non-compliance with this Policy 

In the unlikely event of a member of staff not respecting the policy, the organisation’s 

manager should attempt to resolve the situation informally in the first instance. Ultimately, 

repeated breaches of the policy will result in disciplinary procedures and may lead to 

dismissal.  

 

Policy Implementation 

It is the responsibility of the Policy administrator to keep all policies and procedures up to 

date. The manager will identify how any policy or written document will be implemented. 

This will include liaising directly with the policy administrator in order to ensure that staff 

training requirements have been highlighted. Overall responsibility for ensuring the policy 

is implemented, monitored and reviewed rests with the organisation’s Manager.  

 

Information on the policy will be: 

 Circulated to all staff 

 Provided to all new employees 

 

Training  

All new staff will be required to read all policies as part of their induction process. 

 
Review Process 

The Manager requires that certain policies must be reviewed annually. These are: 

• Safeguarding policy 

• All other policy documents must be reviewed no later than three years after initial 

approval and regularly reviewed on the same basis thereafter.  

• Documents will be reviewed more frequently if changes in legislation or the service 

requires it. 

• It is the responsibility of the policy administrator will ensure that documents are 

reviewed in line with their review dates. 
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Where a review necessitates considerable change to the previous document, the process 

will be treated as though it is a new document.  

Minor amendments can be notified by distributing copies of the policy to appropriate 

recipients, with a cover sheet with the changes are and their implications. This sheet 

should be kept with the original.  

Review of Policy  

This policy will be reviewed on a three yearly basis or at an earlier date if changes are 

required due to changes in government advice. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 


